COMPASS CENTER

SOS: Swiftly Overcoming Silence, A Taylor Swift Concert Raffle to support The Compass Center

This is an opportunity to win sold-out tickets to Taylor Swift's Eras Tour performance on November 2,
2024, in Indianapolis, IN. Proceeds benefit The Compass Center in Sioux Falls, S.D.

Official Rules and Regulations
Prize:

e The Compass Center’ TAYLOR SWIFT ERAS TICKET RAFFLE Prize will include: Two (2) tickets to Taylor
Swift at the Lucas Oil Stadium in Indianapolis, IN on November 2, 2024.

Eligibility:

e Official entrants must be 18 years of age or older.

e TCC employees, staff and volunteers are eligible to participate in the raffle, provided they purchase
tickets in the same manner as all other entrants.

e However, The Compass Center’s Executive Director and Chief Development and Communications
Officer are ineligible to purchase tickets or win, as they have direct control over the raffle.

Entry Information:

e Only official entries are eligible for the drawing. No facsimiles or e-mails are permitted.

e The purchase price of one raffle ticket is $100.00 and entries may be purchased in the following
manner: Online at www.thecompasscenter.org. All purchases end at 11:59 pm CST on October 23,
2024. In the event that the minimum number of raffle tickets is not reached, The Compass Center
reserves the right to extend the raffle purchase period.

e The Compass Center’ Taylor Swift The Eras Tour Ticket Raffle sales will run from Wednesday, October
16, 2024 8:00am CST, to Wednesday, October 23, 2024 at 11:59 pm CST (online).

e Only one name may be listed on each entry as the identifiable winner.

o Name of the winner will be available to the media and all raffle participants via The Compass Center’
Taylor Swift The Eras Tour Ticket Raffle website (www.thecompasscenter.org) for a minimum of 60
days after the end of the raffle and posted on The Compass Center’s social media accounts.

o Raffle ticket purchases (game of chance) are not tax-deductible.

e The purchase of tickets for this raffle is void where prohibited by law.

Raffle Draw:

e The drawing will be held live on our Facebook page on October 25, 2024, at 11:00 AM CST.

e Winner will be contacted by email address and phone number provided on winner’s entry. In the
event the winning ticket contains unverifiable information deeming it impossible to identify the
winning entrant within 1 day after the drawing, or the winning entrant is unreachable, the winning
entrant may be disqualified and shall forfeit all interest in the prizes. In such instances, subsequent
drawings shall be held until a qualified identifiable winner is identified.
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Ticket Transfer

o Tickets will be transferred to winner three (3) days prior to November 2, 2024.
e Winner will provide names and contact information of those using the tickets by Monday, October
28,2024.

Ticket Resale:

e Tickets are not to be resold under any circumstance. Doing so will invalidate all tickets, and an
alternative winning ticket will be drawn.

Cancellation Policy:

e Undernocircumstances shallthere be any cash equivalent distribution to entrants whose tickets are
drawn. Should the concert be cancelled, for any reason, winner will be refunded the raffle ticket
purchase price only.

Winner’s Responsibilities:

e Winner and accompanying guest(s) are responsible for their own transportation to and from
Indianapolis, IN, as well as any parking or other expenses related to attending the concert.

Liability:

e The Compass Center is not liable for any injuries, accidents, incidents or death that may occur at the
concert or during travel to and from the event.
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Frequently Asked Questions (FAQ)

WHO WILL RECEIVE PROCEEDS FROM RAFFLE? All proceeds will benefit The Compass Center’s services
and programs.

CAN ANYONE BUY RAFFLE TICKETS? Yes, except for the Executive Director and the Chief Developmentand
Communications Officer, who are ineligible to participate. All other TCC employees, staff, volunteers, and
the general public are eligible, provided they are 18 years or older.

HOW MANY CHANCES CAN | BUY? You may purchase as many tickets as you like.

HOW WILL | RECEIVE MY TICKET NUMBER(S)? Upon purchasing a raffle ticket, you will receive a
confirmation email with your ticket number(s). These will be generated automatically.

DO I NEED TO BE WATCHING THE FACEBOOK LIVE TO WIN? No, you do not need to be watching. Winners
will be notified via email and/or phone and their names will be posted on The Compass Center’s website and
social media.

HOW WILL WINNER RECEIVE THE CONCERT TICKETS? Winner must provide a valid email address for the
transfer of tickets, which will be done in collaboration The Compass Center. Tickets will be transferred
officially 72 hours before the event.

HOW MANY WINNERS WILL THERE BE? There willonly be 1 (one) winner chosen who will receive the 2 (two)
concert tickets.

WHAT WILL HAPPEN IF THE CONCERT GET CANCELLED OR THE WINNER CANNOT ATTEND FOR SOME
REASON? In the rare event that the concert is cancelled or dates are changed, Winner will be refunded the
raffle tickets purchase price only.

IS PARKING AT THE CONCERT VENUE INCLUDED IN THIS PRIZE? No. It is the winner’s responsibility for
any transportation expenses to/from the concert.

By participating in this raffle, the participant agrees that The Compass Center has no liability whatsoever for
any injuries, losses, or damages of any kind which result from use of the prize or by participation in the
contest.



